
                          

 

FOR IMMEDIATE RELEASE: January 8, 2020 

Contact: Denise Beck, METRO Marketing Manager  
207-517-3027 / dbeck@gpmetro.org / gpmetro.org 

 

METRO Ridership Topped 2.1 Million in 2019 
Breaks Previous Record by 8%  

 
(PORTLAND, Maine) – Greater Portland Transit District (METRO) reached record ridership of 2.1 million 
in 2019, breaking the 1.9 million mark from 2018. Last year’s ridership represents an 8% increase 
compared to 2018, continuing a steady rise in public transit ridership that began in 2014. 
 
METRO’s General Manager, Greg Jordan said “With transit boardings increasing by 45% since 2013, 
we’re seeing there is strong demand for improved public transit in our region and that transit works in 
Maine.”  
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Throughout the 
previous decade, 
METRO delivered 
several system 
enhancements, 
including added 
frequency; new routes; 
new buses and shelters; 
express service 
between Portland, 
Yarmouth, Freeport, 
and Brunswick; and 
partnerships with USM, 
SMCC, Portland Public 
Schools, and Maine 
Medical Center, which 
have all contributed to 
these ridership 
increases. 

 

Looking ahead to 2020, METRO, along with transit partners South Portland Bus Service and Biddeford 
Saco Old Orchard  Beach Transit (BSOOBT), will introduce a fare change policy that includes a fare 
increase, the introduction of smart cards, and a mobile app. The fare changes are expected to start on 
April 1, 2020. 

In 2021, METRO plans to improve service on the Portland Peninsula, providing more frequency, more 
options, and better connections. 

For METRO information and updates: 
• Website: gpmetro.org 
• Phone: 207-774-0351 
• Southern Maine Transit Tracker (listing of bus stops and ‘real time’ bus info) – SMTTRACKER.COM 
• Social media: Facebook; Twitter; Instagram  
• Stop by the METRO Pulse at 21 Elm Street, METRO’s downtown transit hub for information, 

tickets, schedules and connections. Open Monday-Friday, 7am-7:30 pm. 
 
With annual ridership over 2 million, METRO is the largest public transit agency in Maine, providing bus 
service to Brunswick, Falmouth, Freeport, Gorham, South Portland, Westbrook, and Yarmouth. 
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https://gpmetro.org/CivicAlerts.aspx?AID=9
https://gpmetro.org/CivicAlerts.aspx?AID=53
https://gpmetro.org/
http://smttracker.com/
https://www.facebook.com/METROBUSGreaterPortland/
https://twitter.com/metrogpt?lang=en
https://www.instagram.com/metrogreaterportlandtransit/?hl=en

