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2025 Greater Portland Metro 
Ridership Trends



in review

In July 2025, Greater Portland Metro
expanded BREEZ service to include Bath,
providing two round trips daily, M-F, to
coincide with Bath Iron Works (BIW) shift
change. An official kickoff was held in
August where Metro Executive Director
Glenn Fenton, along with  BIW President
Charles F. Krugh and several stakeholders,
formally announced the new pilot
service. 

During the first quarter of 2025, several
Monday - Friday roundtrips were added to
Route 7 service, providing more frequent
service between Falmouth, Downtown
Portland and the Portland Jetport (and DHHS).

Next Stop: Planning the Future of Transit in Greater Portland

The zone for Metro Connect on-demand
service was expanded, from the original service
area launched in the fall of 2025,  to include
service to most of Falmouth.

In October, MaineDOT and the Maine Turnpike Authority had
voted unanimously to expand public transit into Scarborough.
To support this project, the Maine Turnpike Authority,  Federal
Transit Administration (FTA), Portland Area Comprehensive
Transportation System (PACTS), and The Town of Scarborough
committed funding to launch a new route in 2026.

I S t b 2025 M t t ff ki k d ff f iliti

In September 2025, Metro staff kicked off a facilities analysis with a
consultant to explore the options for a new, larger facility needed for
Metro’s future growth. Another planning initiative that kicked off in
2025, is the bus rapid transit (BRT) project, a new route planned for
the Gorham, Westbrook, and Portland corridor.

In November 2025, Greater Portland Metro staff held
community engagement opportunities with South Portland
and Scarborough residents and stakeholders to provide
information and gather feedback on transit service in those
communities. 

In November 2025, Metro staff hosted
workshops to gather feedback from residents
and stakeholders in Scarborough, for input
about new service, and South Portland, to
discuss improving their current transit options.



2026 Greater Portland Metro
Organizational Chart 

Feb 2026
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FY 2026 OPERATING BUDGET- Final 
 
The total operating budget for FY 2026 is $20,206,630, an increase of 4.96% compared to FY 2025.  
 
Table 1: Total Budget Summary 
 

 
 
Major Budget Factors: 

• Base Bus Budget (Expenditures) –The FY 2026 Base Bus Budget is built on transit service levels that are 
mostly unchanged from FY 2025.  

o Service Improvements – ARPA funded service improvements implemented in May 2024 and 
November 2024 are reported as included in the base budget expenditure numbers.  

• Base Bus Budget (Revenues) – revenue estimates include: decreases in fares and miscellaneous revenue 
as well as increases in federal funding. Current municipal funding reflects an overall 12.6% increase, 
which includes a 13.4% increase in operating funding and a 6.8% decrease in capital funding. The 2026-
2030 CIP is attached. Staff anticipate a small balance of ARPA funding carrying into 2026, which will offset 
about ¼ year of ARPA related service improvements.  

• ADA Paratransit budget is projected to increase based on actual increased ridership in 2025.  
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• Lease Property (151 St. John’s Street) – total budget includes the anticipated expenditures and revenues 
associated with lease and operations of the property at 115 St. John’s Street. A projected $63,206 surplus 
in this section can be available to offset a deficit(s) in other sections of the budget.  

 
BASE BUS SERVICE  
For 2026, baseline bus service (including ARPA funded service improvements) will total approximately 
137,576 revenue hours. Table 2 outlines service levels, projected revenue hours and estimated boardings by 
route. Also presented are the boardings per hour statistics which is a basic metric of route performance.  
 
Table 2: 2026 Service Levels and Estimated Ridership 
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Table 3: Base Bus Budget Summary  
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TRANSIT OPERATIONS DEPARTMENT 
 
Overview and Staffing 
The mission of the Transit Operations Department is to deliver safe and effective transit service on a daily 
basis in accordance with Metro’s published routes and schedules and provide an excellent rider experience 
across all touchpoints.   
 

• Transit Operations – deliver safe and effective bus operations on a daily basis in accordance with 
Metro’s published routes and schedules while providing an excellent rider experience. 

• Safety-Training – effectively train and prepare new Bus Operators and manage Metro’s agency safety 
plan. 

 
The Operations Department includes the following full-time equivalent (FTE) positions and number of 
employees. Several positions have been reclassified out of the Operations Department for 2026; Information 
Technology will be reported as a separate department budget. Additionally, Customer Service has been 
moved to the Planning and Marketing Department budget. The Safety and Training Manager position has 
been reclassified as the Assistant Transit Operations Manager and finally, two new positions are being 
requested, a Training Supervisor and a Scheduler/Data Analyst.  
 
The Training Supervisor will perform the majority of the “hands on” new and refresher Bus Operator training. 
The Assistant Transit Operations Manager will provide support for the Transit Operations Manager in the 
areas of; dispatch oversight, operations, ITS systems and safety. This position is budgeted for the full year in 
2026.  
 
The Scheduler/Data Analyst position will primarily gather data and provide reports on a variety of KPIs. This 
position will make recommendations for schedule adjustments to improve on-time performance and will 
produce Metro’s operator and customer facing schedules. This position is budgeted for ½ year in 2026.  
 
Table 4: Transit Operations Department Staffing  
 

  *Staffing is based on total position count, not amount budgeted. 
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Table 5: Transit Operations Department Budget 
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Note # Line Item Explanation 

1 Wages Increase in regular wages is driven mainly by the COLA increase (3% Jan 1, 2% July 1) in 
base wages and step increases as required by the CBA with ATU and the Non-Union 
Salary Plan approved by the Board of Directors in 2022. Wages related to service 
improvement are included in this line as well. Staff are estimating the same COLA for 
non-union staff.   
After evaluation of revenue hours and staffing requirements, staff determined the Bus 
Operator position count could be reduced by 3. This results in significant savings in 
wages and benefits from the 1st draft budget presented. 
Revisions to wages are related to staffing changes since the draft budget approval in 
October.  

2 New Positions- Wages This amount reflects the request for two new positions. One, full year, Training 
Supervisor, and one, ½ year Scheduler/Data Analyst.   

3 Overtime Overtime increase is related to the 3% COLA as required by the CBA. Additionally, this 
includes an addition of Overtime expected for Micro Transit drivers. 

4 Holiday Pay Increase is related to COLA as required by the CBA. Additionally, 2025 projection 
estimates to be slightly over budget on this line, so increase is based on 2025 projection 
and not 2025 budget.  

5 Health Insurance Health Insurance is estimated at an increase of 10% over 2025 budgeted amount. 
Reviewing current invoicing for Health Insurance, staff has increased the requested 
amount for 2025, and estimate a yearly premium increase of 10%.  
Health insurance premium increase 11%, revision to add additional 1% increase. 

6 HRA Payments Historically, HRA payments were budgeted fully in Operations, as this department 
carried the majority of the expenses, and allocated to the departments based on actual 
expenditures. For 2026, we are budgeting an amount for each department. For 2026, 
Operations is showing a slight decrease, but this is based on the allocation to other 
departments. Overall, HRA Payments requested increase is about 20%, which is based 
on historical usage and added staff. 

7 Disability Insurance Metro’s broker for Disability Insurance was able to negotiate a rate reduction on STD 
benefits only, which is contributed to the addition of MEPFML benefits, starting in 
2026. The Oct 2025 renewal includes a decrease in the STD rate, and no change in the 
rate for LTD benefits.   
Reviewing the renewal for Disability Insurance, staff were able to estimate additional 
savings related to the rate decrease contributed to MEPFML beginning in 2026.  

8 Workers Compensation Workers Compensation expenditures have historically averaged around 2.75% of 
wages. Staff are using this as an estimate, and will update once initial discussions for 
2026 policy renewals begin. 
Staff have lowered the estimated expense related to Workers Compensation using 
2025 as a benchmark and a favorable claims experience rating for 2025. 
Current trends show expenditure tracking higher than budget, increase by $11,000.   

9 Unemployment Metro is self-insured for unemployment benefits, therefore, only has expenditures 
when claims are filed. So far, 2025 has been minimal. Staff have adjusted the budget 
request downward based on 2025 actuals.   

10 New Positions- Benefits This amount reflects an estimate of benefit expenditures for new positions. Staff are 
using 45% of wages as an estimate, which is in line with actual overall benefit costs 
related to wages.  

11 Minor Equipment Staff have adjusted this request downward, based on historical usage. 

12 Conference and Travel Increased based on need for additional training for Operations staff and managers 
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INFORMATION TECHNOLOGY DEPARTMENT 

Overview and Staffing 
The mission of the Information Technology Department is to provide secure, reliable, and innovative 
technology solutions that support Metro’s operations, enhance the rider experience, and safeguard agency 
data and systems. The department ensures the availability and integrity of critical technology 
infrastructure, applications, and digital services. 

• Systems & Infrastructure – Maintain Metro’s hardware, software, and network infrastructure to 
ensure availability, operability, and business continuity. 

• Cybersecurity – Protect agency systems, data, and digital assets through proactive monitoring, risk 
management, and compliance with security standards. 

• Application Support – Manage, update, and support agency business systems, including financial, 
operational, and customer-facing platforms. 

• Innovation & Data – Advance technology initiatives, data management, and analytics to improve 
decision-making, service delivery, and rider experience. 

 
The Information Technology Department includes the following full-time equivalent (FTE) positions and 
number of employees. No additional positions or employees are proposed.  
 
Table 6: Information Technology Department Staffing  
 

 
*Staffing is based on total position count, not amount budgeted. 
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Table 7: Information Technology Department Budget 
 

 
 

Note # Line Item Explanation 

1 Wages Increase in regular wages is driven mainly by the COLA increase (3% Jan 1, 2% July 1) in 
base wages and step increases as required by the Collective Bargaining Agreement with 
ATU and the Non-Union Salary Plan approved by the Board of Directors in 2022. Wages 
related to service improvement are included in this line as well. Staff are estimating the 
same COLA for non-union staff.   

2 Health Insurance Health Insurance is estimated at an increase of 11% over 2025 budgeted amount. 
Reviewing current invoicing for Health Insurance, staff has increased the requested 
amount for 2025, and estimate a yearly premium increase of 10%. 
Health insurance premium increase 11%, revision to add additional 1% increase in 
expense.   

3 HRA Payments Historically, HRA payments were budgeted fully in Operations, as this department 
carried the majority of the expenses, and allocated to the departments based on actual 
expenditures. For 2026, we are budgeting an amount for each department. Overall, 
HRA Payments requested increase is about 20%, which is based on historical usage and 
added staff. 
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Note # Line Item Explanation 

4 Disability Insurance Metro’s broker for Disability Insurance was able to negotiate a rate reduction on STD 
benefits only, which is contributed to the addition of MEPFML benefits, starting in 
2026. The Oct 2025 renewal includes a decrease in the STD rate, and no change in the 
rate for LTD benefits.   
Reviewing the renewal for Disability Insurance, staff were able to estimate additional 
savings related to the rate decrease contributed to MEPFML beginning in 2026. 

5 Workers Compensation Workers Compensation expenditures have historically averaged around 2.75% of 
wages. Staff are using this as an estimate, and will update once initial discussions for 
2025 policy renewals begin. 
Staff have lowered the estimated expense related to Workers Compensation using 
2025 as a benchmark and a favorable claims experience rating for 2025. 

6 Technology Services This line reflects all of Metro’s Technology Services agreements and miscellaneous 
technology fees. Table 8 provides the detail of the items covered by this line. The 
increase is attributed mostly to new SaaS agreements for CAD/AVL, Timekeeping and 
microtransit.    
SaaS fees related to Equans (AVL) and Spare (Microtransit) have been moved to the CIP 
to apply Mobility funding with a lower local match requirement.   

7 IT Supplies Includes items like keyboards, mice, wires, etc. Increase is related to anticipation of 
replacements of aging equipment, along with normal equipment failure replacements.  

8 Minor Equipment Includes items like replacement monitors, docks, etc. Increase is related to anticipation 
of replacements of aging equipment.  
Due to award of MDOT Discretionary funding for computer replacements, request for 
this line has been reduced.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 8: Technology Services Detail 
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FLEET & FACILITIES MAINTENANCE 
 
Overview and Staffing 
The mission of the Fleet and Facilities Maintenance Department is to maintain the agency’s physical assets 
in a state of good repair and ensure availability to deliver and support safe and effective transit services. 
This department maintains 49 transit buses, 10 support vehicles, 3 facilities and 500+ bus stops including 
50+ bus shelters and other amenities. The following two divisions make up this department:   
 

• Fleet Maintenance – deliver safe and effective bus operations on a daily basis in accordance with 
Metro’s published routes and schedules while providing an excellent rider experience. 

• Facilities Maintenance – effectively train and prepare new Bus Operators and manage Metro’s 
agency safety plan. 

The Fleet-Facilities Maintenance Department includes the following full-time equivalent (FTE) positions and 
number of employees. An additional full-time Mechanic is requested for ½ year 2026, which also assumes 
elimination of the part-time Mechanic at ½ year.  
 
Table 9: Maintenance Department Staffing  
 

 
*Staffing is based on total position count, not amount budgeted. 

 
Table 10: Maintenance Department Budget 
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Note # Line Item Explanation 

1 Wages Increase in regular wages is driven mainly by the COLA increase (3% Jan 1, 2% July 
1) in base wages and step increases as required by the Collective Bargaining 
Agreement with ATU and the Non-Union Salary Plan approved by the Board of 
Directors in 2022. Wages related to service improvement are included in this line as 
well. Staff are estimating the same COLA for non-union staff.   
Revisions to wages are related to staffing changes since the draft budget approval 
in October. 

2 New Positions- Wages This amount reflects the request for one new position. One, ½ year Mechanic II, and 
also assuming removal of the one Part-time Mechanic II position.   

3 Overtime Increase in Overtime is related to staffing coverage of long-term absences. 2025 
amounts are projected to be over budget for same reasons.  
Estimated request for Maintenance OT was reduced.  

4 Health Insurance Health Insurance is estimated at an increase of 11% over 2025 budgeted amount. 
Reviewing current invoicing for Health Insurance, staff has increased the requested 
amount for 2025, and estimate a yearly premium increase of 10%. 
Health insurance premium increase 11%, revision to add additional 1% increase in 
expense.   

5 HRA Payments Historically, HRA payments were budgeted fully in Operations, as this department 
carried the majority of the expenses, and allocated to the departments based on 
actual expenditures. For 2026, we are budgeting an amount for each department. 
Overall, HRA Payments requested increase is about 20%, which is based on 
historical usage and added staff. 

6 Disability Insurance Metro’s broker for Disability Insurance was able to negotiate a rate reduction on 
STD benefits only, which is contributed to the addition of MEPFML benefits, starting 
in 2026. The Oct 2025 renewal includes a decrease in the STD rate, and no change 
in the rate for LTD benefits.   
Reviewing the renewal for Disability Insurance, staff were able to estimate 
additional savings related to the rate decrease contributed to MEPFML beginning in 
2026. 

7 Workers Compensation Workers Compensation expenditures have historically averaged around 2.75% of 
wages. Staff are using this as an estimate, and will update once initial discussions 
for 2025 policy renewals begin. 
Staff have lowered the estimated expense related to Workers Compensation using 
2025 as a benchmark and a favorable claims experience rating for 2025. 

8 New Positions- Benefits This amount reflects an estimate of benefit expenditures for new positions. Staff 
are using 45% of wages as an estimate, which is in line with actual overall benefit 
costs related to wages. 
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Table 11: Department Budgets- Maintenance, continued 
 

 
 

Note # Line Item Explanation 

9 Architecture & 
Engineering 
Services 

Historically no expenses allocated to this line. Reduced slightly based on non-usage.  

10 Other 
Contracted 
Services 

Expenditures related to contract service for Maintenance staff training. Increased based on 
additional training sessions planned in 2026. 
Reduced additional training sessions planned for 2026. 

11 Maintenance 
Software 

Covers maintenance software licensing for Maintenance computers. Increase is related to 
inventory system addition for 2026, 

12 CNG Fuel Revision related to increased cost of natural gas. Metro’s contract for CNG supply expires in 
July 2026. Recent pricing estimates for renewal contracts are double the price of the current 
contract in place.   

13 Diesel Fuel By purchasing diesel futures, Staff was able to secure a favorable rate for METRO’s 25-26 
diesel contract of $2.37/gal. The current contract will expire late summer of 2026, and will 
secure a new contract. Estimates for fuel purchases beyond contract expiration are currently 
estimated at an increased contract rate of $2.55/gal. 

14 Gasoline Increase of Gasoline for Micro Transit revenue vehicles. 2025 was estimated with no 
historical data, and is estimated to be over budget.  
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Note # Line Item Explanation 

15 Electricity Fuel Increase based on assumption of additional usage in 2026. 
Reduced usage assumption, and additional reduction related to NEB projects anticipated 
savings.  

16 Tires and Tubes Increase based on assumptions of price increases for 2026, as well as additional vehicle tires 
to purchase/maintain.  
Reduced request by $10k 

17 Servicing & 
Fueling Supplies 

2025 Projection estimates are over 2025 budgeted amount. Increase for 2026 based on this 
overage, and slight pricing increases.  

18 Building 
Supplies 

Decreased budget request for 2026 based on historical spending being under budgeted 
amounts.  

19 Minor 
Equipment 

Increased budget request based on anticipated need for additional small equipment for shop 
use.  

20 Other Supplies Decreased budget request for 2026 based on historical spending being under budgeted 
amounts. 
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PLANNING, MARKETING and CUSTOMER SERVICE 

Overview and Staffing 
The mission of the Planning, Marketing, and Customer Service Department is to ensure Metro’s services 
remain responsive to community needs by planning future transit improvements, engaging riders and 
stakeholders, and providing clear, accessible information and assistance. The department advances Metro’s 
visibility, ridership, and rider satisfaction through effective service planning, communications, and customer 
support. 

• Planning – Develop and evaluate service plans, monitor system performance, and recommend 
improvements to ensure Metro’s network remains efficient, effective, and aligned with community 
needs. 

• Marketing & Communications – Promote Metro’s services through strategic communications, 
branding, outreach, and public engagement to build awareness, grow ridership, and strengthen 
community connections. 

• Customer Service – Provide fare media sales, trip planning assistance, and responsive support to 
riders, partners, and the public across multiple communication channels. 

 
The Planning, Marketing and Customer Service Department includes the following full-time equivalent (FTE) 
positions and number of employees. No additional positions or employees are proposed.  
 
Table 12: Planning, Marketing and Customer Service Staffing  
 

 
*Staffing is based on total position count, not amount budgeted. 
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Table 13: Planning, Marketing and Customer Service Department Budget  
 

 
 

Note # Line Item Explanation 

1 Wages Increase in regular wages is driven mainly by the COLA increase (3% Jan 1, 2% July 1) in base 
wages and step increases as required by the Collective Bargaining Agreement with ATU and 
the Non-Union Salary Plan approved by the Board of Directors in 2022. Wages related to 
service improvement are included in this line as well. Staff are estimating the same COLA for 
non-union staff.   
Additionally, Customer Service staff have been moved to the Planning and Marketing 
Department, accounting for the majority of the increase is wages seen here. There are several 
benefit lines that are showing significant increases based on this move as well.  
 

2 Health 
Insurance 

Health Insurance is estimated at an increase of 11% over 2025 budgeted amount. 
Reviewing current invoicing for Health Insurance, staff has increased the requested amount 
for 2025, and estimate a yearly premium increase of 10%. 
Health insurance premium increase 11%, revision to add additional 1% increase in expense.   

3 HRA Payments Historically, HRA payments were budgeted fully in Operations, as this department carried the 
majority of the expenses, and allocated to the departments based on actual expenditures. For 
2026, we are budgeting an amount for each department. Overall, HRA Payments requested 
increase is about 20%, which is based on historical usage and added staff. 

4 Disability 
Insurance 

Metro’s broker for Disability Insurance was able to negotiate a rate reduction on STD benefits 
only, which is contributed to the addition of MEPFML benefits, starting in 2026. The Oct 2025 
renewal includes a decrease in the STD rate, and no change in the rate for LTD benefits.  
Reviewing the renewal for Disability Insurance, staff were able to estimate additional savings 
related to the rate decrease contributed to MEPFML beginning in 2026.  

5 Workers 
Compensation 

Workers Compensation expenditures have historically averaged around 2.75% of wages. Staff 
are using this as an estimate, and will update once initial discussions for 2025 policy renewals 
begin. 
Staff have lowered the estimated expense related to Workers Compensation using 2025 as a 
benchmark and a favorable claims experience rating for 2025. 
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Table 14: Planning, Marketing and Customer Service Department Budget, continued 
 

 
 
 

Note # Line Item Explanation 

5 Other Contracted 
Services 

Increase is related to addition of $50,000 for on-call engineering support related to service 
expansions and bus stops.  
Removed increase of $50,000 for on-call engineering support. Added Fare Analysis request 
for $50,000 into the CIP.  

6 Fare Media This line was moved from Operations, along with other Customer Service expenditure 
lines. This amount reflects a small decrease from 2025.  
Adjusted request to keep flat for 2026, rather than decrease. 
Revision to increase slightly as production costs increase and staff will be purchasing on a 
regular, smaller quantity basis.  

7 Supplies Promotion Increased based on historical spending for supplies needed for promotion. 
Adjusted request to keep flat for 2026, rather than slight increase. 

8  Phone/Cell/Internet Increase is related to the addition of Customer Service staff members to this department.  

9 Dues, Subscriptions 
and Certifications 

Increase is related to the anticipation of increases in dues related to current memberships. 
Adjusted request to small increase 2026, $1k over 2025 amount.   

10  Conferences and 
Travel 

Increase is related to the addition of Customer Service staff members to this department, 
and additional conference attendance planned for 2026. 
Adjusted request to small increase 2026, $1k over 2025 amount.   
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ADMINISTRATION 

Overview and Staffing 
The mission of the Administration Department is to provide strategic leadership and essential business 
functions that ensure Metro operates effectively, responsibly, and in alignment with organizational goals. 
The department supports the District through financial stewardship, human resource management, and 
advocacy and executive leadership. 

• Finance – Manage the District’s financial resources through budgeting, accounting, reporting, 
grants administration, and long-term financial planning to ensure fiscal responsibility and 
sustainability. 

• Human Resources – Recruit, retain, and support Metro’s workforce through employee relations, 
benefits administration, professional development, and compliance with employment policies and 
regulations. 

• Executive Leadership – Provide organizational leadership, oversight, and policy direction to 
advance Metro’s mission, foster regional partnerships, and ensure accountability to the Board of 
Directors and the community. 

 
The Administration Department includes the following full-time equivalent (FTE) positions and number of 
employees. No additional positions or employees are proposed.  
 
Table 15: Administration Department Staffing  
 

 
*Staffing is based on total position count, not amount budgeted. 
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Table 16: Administration Department Budgets 

 

 
 

 
Note # Line Item Explanation 

1 Wages Increase in regular wages is driven mainly by the COLA increase (3% Jan 1, 2% July 1) in base 
wages and step increases as required by the Collective Bargaining Agreement with ATU and 
the Non-Union Salary Plan approved by the Board of Directors in 2022. Wages related to 
service improvement are included in this line as well. Staff are estimating the same COLA for 
non-union staff.   

2 Health 
Insurance 

Health Insurance is estimated at an increase of 11% over 2025 budgeted amount. 
Reviewing current invoicing for Health Insurance, staff has increased the requested amount 
for 2025, and estimate a yearly premium increase of 10%. 
Health insurance premium increase 11%, revision to add additional 1% increase in expense.   

3 HRA Payments Historically, HRA payments were budgeted fully in Operations, as this department carried the 
majority of the expenses, and allocated to the departments based on actual expenditures. For 
2026, we are budgeting an amount for each department. Overall, HRA Payments requested 
increase is about 20%, which is based on historical usage and added staff. 

4 Disability 
Insurance 

Metro’s broker for Disability Insurance was able to negotiate a rate reduction on STD benefits 
only, which is contributed to the addition of MEPFML benefits, starting in 2026. The Oct 2025 
renewal includes a decrease in the STD rate, and no change in the rate for LTD benefits.   
Reviewing the renewal for Disability Insurance, staff were able to estimate additional savings 
related to the rate decrease contributed to MEPFML beginning in 2026. 

5 Workers 
Compensation 

Workers Compensation expenditures have historically averaged around 2.75% of wages. Staff 
are using this as an estimate, and will update once initial discussions for 2025 policy renewals 
begin. 
Staff have lowered the estimated expense related to Workers Compensation using 2025 as a 
benchmark and a favorable claims experience rating for 2025. 
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Table 17: Department Budgets- Administration, continued 
 

 
 

Note # Line Item Explanation 

6 Wellness 
Program 

The increase in this line item reflects increased usage of legal services related to personnel 
and contracting consultation. Staff estimates continued increased usage of legal services in 
2025. 

7 Temporary Help Decreased as no known need for temporary help.  

8  Bank and Credit 
Card Fees 

Increased costs related to credit card processing fees for sales of fare media. Additional costs 
assumed related to open fare payments.  

9 Advertising Increased costs related to advertising for job postings. Staff continue to evaluate 
opportunities for effective alternate methods of advertising. 

10 Other 
Contracted 
Services 

2025 budget included costs associated with non-union compensation analysis, decreased as 
not needed in 2026. 

11 Miscellaneous 
Services 

Increased costs associated with shredding services added in 2025. 

12 Minor 
Equipment 

Revision to add estimated costs of additional workstations needed for new positions.    
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Note # Line Item Explanation 

13 Heating Fuel Revision related to increased cost of natural gas. Metro’s contract for CNG supply 
expires in July 2026. Recent pricing estimates for renewal contracts are double the price 
of the current contract in place.   

14 Electricity 2025 Projection estimates slightly over budget. Increase bases on 2025 projection and 
estimated price increases. 
Reduction related to NEB project anticipated savings. 

15 Phone/Cell/Internet Increase is related to added staff member.  

16 Auto/Liability/Property 
Insurance 

Increased by 8% bases on estimates received from Broker for 2026. 
2026 Pricing under estimate by about $25k. 

17 Dues, Subscriptions 
and Certifications 

Increases are related to estimated increases in current dues, and added dues and 
memberships related to additional staff.  
Reduced assumptions on dues increased for 2026 

18 Conferences and 
Travel 

Increase is related to the additional staff members to this department, and additional 
conference attendance planned for 2026. 
Reduced request related to additional training.  

19 Meals and Hosting Increase is related to estimated pricing increases, as well as planned Board and 
Committee Meetings for 2026. 
Reduced to 2025 budget amounts. 
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CAPITAL AND RESERVES 
 
Table 18: Base Bus Budget: Capital 
 

 
 

Note # Line Item Explanation 

1 Long Term 
Interest 

Interest expense related to Bond payments and interest due. Staff are also assuming a fall 
interest payment due on a new bond related to bus purchases in 2026.  

2 Fund Balance 
Contribution 

One of the goals approved with the 2025 Strategic Plan includes increasing Fund Balance to 
16.6% of budgeted expenses. Increases contribution to work towards achieving that goal.  
Reduced to historical budgeted amount of $45,000. Further reduction to $20,000 to assist 
communities absorbing ARPA service improvement costs. 

3 Capital Items The 2026-2030 CIP is attached.  
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REVENUE 
 
Table 19: Base Bus Budget: Revenue 
 

 
 

Note # Line Item Explanation 

1 Fare Revenue Fare revenue for 2025 is projected to be under budget. With ridership trending downward 
so far in 2025, staff have held fare revenue estimates for 2026 at 2025 projected levels, 
while continuing analysis of these trends. Organization route guarantees are increased from 
2025 based on the contract with USM and the addition of BIW.  
Slight increase anticipated related to ridership growth and fare increase in Q3 of 2026. 

2 Advertising Advertising revenue is projected to be under budget for 2025. Staff are meeting with 
Metro’s advertising vendor ATA Outdoor in the coming weeks to discuss 2025 projections 
and estimates for 2026. Slight increase after discussion with ATA Outdoor. 

3 Vehicle 
Maintenance 
Services 

Staff are reducing revenue estimated related to sales of maintenance services based on 
historical downward trends on this revenue item.   
Revision to increase slightly based on historical revenue collected.   

4 Reimbursements 
for Auto Fare Fees 

Reimbursements of Autofare fees is being adjusted downward. For 2025, the estimate 
included South Portland in error, which is being corrected for 2026.  
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Note # Line Item Explanation 

5 Miscellaneous 
Income 

Misc income estimates reduced based on 2025 projection, which is expected to hold for 
2026 budget year.  

6 Member Mun. 
Funding 

Amount reflects the local funding from member municipalities to support planned 
programs and operations in FY 2026. 2026 increase of 13.4% in operating support is in large 
part due to limited ARPA funding available for implemented service improvements in 2026. 

7 Municipal Funding 
(CIP) 

Amount reflects a 6.8% decrease in municipal funding needed to implement the FY 2026-
2030 CIP. The CIP is attached.  

8 State Funding State funding for operations remains unchanged from 2025 to 2026. In 2025, there was a 
small amount of additional funding allocated to operating related to the South Portland Bus 
Service merger costs that is not recurring for 2026, therefore, showing a small decrease.  
Additional funding awarded from MDOT Discretionary grant for Marketing Open Fare 
Payments. 
Revision to reduce revenue estimate for 2026. Original estimate mirrored 2025 amount, 
however, Metro was awarded some discretionary funding 2025, and a lessor amount in 
2026, therefore a small reduction is needed.  

9 Federal 5307 
(Operating) 

Amount reflects a 2% increase in Federal 5307 formula funding for operations for FY 2026.  
Reallocation of $500,000 from PM funding to Operating, as well as an additional $300,000 
in Federal Operating funding that staff anticipates receiving through PACTS formula funding 
allocation. 

10 Federal 5307 
(Operating- Prior 
Year) 

Amount of anticipated “carry-forward” funding to be applied to ARPA service improvement 
routes as one-year assistance to step into the larger local contribution as a result of ARPA 
funding being fully spent down in 2026. 

11 
 

Federal 5307 
(Preventative 
Maintenance) 

Staff are proposing a higher allocation of 5307 preventative maintenance funding for 2026. 
This funding source requires a 20% match vs. a 50% match for operating funds, and there 
are adequate expenditures to support this amount of request.  

12 Federal ARPA 
(Service 
Improvements) 

Estimates ARPA Act funding remaining for FY 2026 service improvements to be about a ¼ 
year.  
Revision to increase ARPA funding available to carry into 2026 as 2025 expenditures were 
slightly under budget estimate.  
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MUNICIPAL ASSESSMENTS 
 

The table below lists local funding needed per municipality and adds in the local funding associated with 
the agency’s property lease. Both of these cost elements impact local assessments. ADA paratransit costs 
do not impact the local assessment. These costs are ridership driven, so municipalities are billed monthly 
for 20% of the cost of these trips.  
 
Table 20: 2026 Municipal Assessments- Cost Allocation 
 

 
 
Metro’s revised cost and revenue allocation method, approved for the 2024 budget, resulted in increased 
local funding requirements for Brunswick, Freeport, Westbrook, and Yarmouth. Portland was similarly 
affected, though impacts were offset by other funding adjustments. 
 
These increases stem from several factors, including the drawdown of “pilot” funds, reduced fare revenue 
due to the pandemic, rising operating costs, changes in service levels, and the transition to larger buses on 
the Breez Line. 
 
To ease these impacts, the Board approved one-time bridge funding in 2024 using surplus FY 2023 federal 
funds—$37,000 for each Breez municipality ($148,000 total) and $168,000 for Westbrook. The 2025 
assessments do not include bridge funding, resulting in higher increases. 
 
Metro’s member communities are facing a similar challenge as the ARPA funds are now fully expended and 
staff are proposing comparable bridge funding measures to ease the burden of stepping into larger local 
contributions. 
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ADA PARATRANSIT 
 
Table 21: ADA Paratransit Budget 
 

 
 

Note # Line Item Explanation 

1 Contracted Serv. Metro has a contract with the Regional Transportation Program (RTP) to provide 
complementary ADA Paratransit services. Metro’s cost is based on a negotiated net cost per 
trip boardings, which was increased in 2025 and contracted to increase in 2026.  Ridership has 
been increasing in 2025. For FY 2026, staff are assuming ridership continues to increase.  

2 Mun. Funding Municipalities are billed directly for 20% of the actual cost of ADA paratransit trips that 
originate in their jurisdictions.  

3 Federal Funding 
(5307) 

Metro receives federal funding to cover 80% of the cost of ADA paratransit.  

 
Table 22: ADA Paratransit Ridership: 2022-2024 
 

 
 
 
 



Greater Portland Transit District:  
FY 2026 Operating and Capital Budget- Final 
 

27 | P a g e  
 

 
115 ST. JOHN’S Property 

 
Table 23: 115 St. John’s Street Property 
 

 
 

Note # Line Item Explanation 

1 Service-Fees Anticipated services and maintenance expenses for building.   

2 Utilities Utilities have been transferred to sub-tenant upon occupancy in 2022. 

3 Rental Fees This figure represents the base lease cost and taxes for FY 2026. 

4 CAM Charges CAM fees received by NRR for 2026 budget year.  

5 Insurance Insurance amount from NRR for 2026 budget year.  

6 Other Revenue Anticipated revenue from sub-leasing entire building. 

7 Mun. Funding Municipal funding approved by the Board of Directors in July 2021. 

8 State Funding Funding committed to Metro by the Maine Department of Transportation. 15% decrease from 
2025 funding amount. This is the last year of committed funding for this project from MDOT. 
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